
CMS-0057, also known as the CMS 
Interoperability and Prior 
Authorization Final Rule, is 
designed to make it easier for you 
to access care, understand your 
health information, and experience 
fewer delays caused by prior 
authorizations. 

• Faster prior authorization 
   decisions. 

Benefits for Members 

Coming Soon! 
Enhanced Medicaid Features 

January 2027 

• View your prior 
authorization status. 

Learn More 

• Call 855-509-2450 

• Visit the Accessing Your 
Health Information website 

• Commonwealth Member 
Call Center: 800-635-2570 

• KYNECT Benefits (DCBS): 
855-459-8959 

• On-demand access to your
   health information. 

• Your doctors can access your 
   health information. 

• Better care coordination when
   switching health plans.
   You can choose to share
   up to five years  of information  
   with your new health plan. 
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